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Customer Pain Points And Solution 
R eq uirements

Pain
Points Operational

E f f ic ienc y

I nv es tm ent
P rotec tion

S ec u ring  B u s ines s
A s s ets

L ac k  of  
R es ou rc es

C om petitiv e
P res s u re

Solution:
• C onv e r g e d  ne tw or k  
• Sim p le  to d e p loy
• E a s y  to m a na g e
• H ig h ly  a v a ila b le  

Solution:
• L e v e r a g e  e x is ting  

inv e s tm e nts
• Sim p le  m ig r a tion
• E na b le s  f utur e  g r ow th

Solution:
Se lf  D e f e nd ing  N e tw or k

Solution:
• Sm a r t,  s im p le ,  s e c ur e  

inf r a s tr uc tur e
• I nte g r a te d  a p p lic a tions
• H ig h e r  p r od uc tiv ity

Solution:
• L ow e r  tota l c os t of  

ow ne r s h ip
• I m p r ov e d  c us tom e r

r e s p ons iv e ne s s  
• F a s te r  tim e  to m a r k e t

Source: Cisco Focus Groups CY2005
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T ailored f or Y our N eeds
Instead of Scaled Down 
E nter p r i se Solu ti on. .

Desi g ned and B u i lt fr om  th e 
G r ou nd-u p  for  T ar g et M ar k et

G r eater  th an
1 0 0 0  E m p loy ees

2 0  – 2 5 0
E m p loy ees

2 5 0  – 1 0 0 0
E m p loy ees

2 0  – 2 5 0
E m p loy ees

2 5 0  – 1 0 0 0
E m p loy ees

G r eater  th an
1 0 0 0  E m p loy ees

Smart
Si mp l e
Se c u re

E x te n s i b l e
R e s i l i e n t
Se c u re

Smart
Si mp l e
Se c u re
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E asier T o D o B usiness W ith  Cisc o
P ortf olio

Ord ering

C h annels

I m plem entation

S u pport

F inanc ing

• A ffor dab le solu ti ons b u i lt sp eci fi cally  for  sm all and m i d-m ar k et cu stom er s th at 
i ncr ease com p eti ti v e adv antag es and p r ofi tab i li ty

Smart, Simple, Secure

Simplif y in g  C h o ices

Stan d ard s -b as ed  I n tero perab ility  o r 
T rad e-in  f o r C o mplete So lutio n

Specializ ed  P ro g ramsC o s t E f f ectiv e, Specializ ed

Q uick , F lex ib le O ptio n s
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C ataly s t E x pres s  5 0 0C ataly s t E x pres s  5 0 0

C is c o N e tw or k  A s s is ta nt 3 . 0C is c o N e tw or k  A s s is ta nt 3 . 0

Cisc o Cataly st E x p ress 5 0 0
Purpose-B ui l t  S w i t c h i n g  F a m i l y  f or 2 0 -2 5 0  U ser S M B  L A N s

I nnov ativ e and  A d v anc ed  
T ec h nolog y  R ead y

NE W
Smart
Future proof network with 
C is c o tec hnol og y  a nd  P ower 
ov er E thernet
Si mp l e
E l im ina te c om pl ex ity  with 
C is c o N etwork A s s is ta nt
Se c u re
B uil t-in intel l ig enc e to 
c us tom iz e network s ec urity  
l ev el
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R es ilien t, av ailab le I P  
n etw o rk  w ith  s calab le 

po w er d eliv ery

W ireles s  acces s  po in ts
I P  in teg rated  v id eo  

s urv eillan ce

B uild in g  
acces s  
co n tro l

F ire pro tectio n

P o w ered  I P  
teleph o n e

A G limp se into th e F uture—
T he E thernet-P owered O rganiz ation

P ow e r  ov e r  E th e r ne t 
( P oE )  d e liv e r s  4 8 V  D C  
p ow e r  ov e r  a  s ta nd a r d  
c op p e r  E th e r ne t c a b le

T h e  p ow e r  a nd  ne tw or k  
a r e  us e d  b y  th e  c onne c te d  
d e v ic e s  f or  th e ir  op e r a tion
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Cisc o Cataly st E x p ress 5 0 0  
Series M odel O v erv iew

C ataly st E x p r ess 5 0 0 -2 4 T T

• 2 4  1 0 / 1 0 0  p or ts
• 2  1 0 / 1 0 0 / 1 0 0 0 B a s e -T  p or ts

C ataly st E x p r ess 5 0 0 -2 4 L C

• 2 0  1 0 / 1 0 0  p or ts
• 4  1 0 / 1 0 0  P oE  p or ts
• 2  1 0 / 1 0 0 / 1 0 0 0 B T  or  SF P  p or ts
• 6 2 W  I E E E  8 0 2 . 3 a f  /  
C is c o p r e s ta nd a r d P oE

C ataly st E x p r ess 5 0 0 -2 4 P C

• 2 4  1 0 / 1 0 0  P oE  p or ts
• 2  1 0 / 1 0 0 / 1 0 0 0 B T / SF P  p or ts
• 3 7 0 W  I E E E  8 0 2 . 3 a f  /  
C is c o p r e -s ta nd a r d  P oE

C ataly st E x p r ess 5 0 0 G -1 2 T C

• 8  1 0 / 1 0 0 / 1 0 0 0 B T  p or ts
• 4  1 0 / 1 0 0 / 1 0 0 0 B T  or  SF P  p or ts

N E W N E W

N E W N E W
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Simp le and I ntuitiv e Ph y sic al D esig n

N o c ons ole port need ed  f or initializ ationN o c ons ole port need ed  f or initializ ation

I n lin e po w er po rts  
mark ed  f o r eas y  

co n n ectio n

D ual purpo s e uplin k s  
allo w s  max imum 

f lex ib ility
Stack in g  

d imples  allo w  f o r 
eas y  s tack in g  o f  
n ew  s w itch es

K en s in g to n  lo ck s  o n  
b ack  an d  s id e f o r 
ph y s ical s ecurity

E x pres s  Setup b utto n  an d
s tatus  L E D  s implif ies  in s tallatio n

1  R U  h eig h t to  max imiz e 
rack  s pace, eas y  in s tallatio n

Innovative Design Tailored for Innovative Design Tailored for 
C u stom ers w ith  U p  to 2 5 0  U sersC u stom ers w ith  U p  to 2 5 0  U sers
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Management Interfaces
Device Manager C is co  N et w o rk  A s s is t ant

�Manages a single Device
� W eb  B ased  - H T ML

�Manages a S MB  N et w o r k
� R o u t er ,  S w it ch ,  I P  
P h o ne,  W ir eless…
� W eb  B ased  - J ava
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E x p ress Setup  and D ev ic e M anag er
E as y  T ools  to G et Started

E x pres s  SetupE x pres s  Setup – W eb -
b as ed G U I  prov ides  s imple 
way  for network manager 
to get the C ataly s t E x pres s  
5 0 0  up and running 
D ev ice M anagerD ev ice M anager – intuitiv e 
G U I  emb edded in the 
s witch for eas y  
configuration, s implified 
monitoring, maintenance 
and troub les hooting
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Cisc o N etw ork  Assistant 3 . 0  
Intuitive Configuration of the Network

S im plic ity - Q u ic k ly  tap into pow er 
of  C is c o inf ras tru c tu re to prov id e 
topolog y  v iew s  and  m u lti-s w itc h  
m anag em ent
U niq u e F eatu res f or C ataly s t 
E x pres s  5 0 0  
S ec u re W L A N  D eploy m ent
S ec u rity  P olic y  S lid er
T rou b les h ooting  A d v is or
A d d itional S m artports roles
A u to-s u g g es ted  c onf ig u rations
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Smartp orts Adv isor 
Dram at ical l y  S im p l if y ing N et w o rk  C o nf igu rat io n

defau lt inter face r ang e F astE th er net[ 1 ]/ 0 / [ 1  - 4 8 ]
inter face r ang e F astE th er net[ 1 ]/ 0 / [ 1  - 4 8 ] 
sw itch p or t access v lan [ data]
sw itch p or t m ode access
sw itch p or t v oice v lan [ v oice]
sw itch p or t p or t-secu r ity
sw itch p or t p or t-secu r ity  m ax im u m  3
sw itch p or t p or t-secu r ity  v iolation r estr ict
sw itch p or t p or t-secu r ity  ag ing  tim e 2
sw itch p or t p or t-secu r ity  ag ing  ty p e inactiv ity
au to q os v oip cisco-p h one
sp anning -tr ee p or tfast
sp anning -tr ee b p du g u ar d enab le

failu r eser r disab le r ecov er y  cau se link -flap  
er r disab le r ecov er y  cau se u dld
er r disab le r ecov er y  inter v al 6 0
v tp dom ain [ sm ar tp or ts]
v tp m ode tr ansp ar ent
u dld ag g r essiv e
sp anning -tr ee m ode r ap id-p v st
sp anning -tr ee loop g u ar d defau lt 
sp anning -tr ee ex tend sy stem -id 

T rad itional C ataly s t S w itc h C ataly s t E x pres s  5 0 0

OR

S m art p o rt s A d vis o r Det ect s  T y p e o f  Device 
C o nnect ed  and  O f f ers  t o  A u t o m at ical l y  C o nf igu re 
B as ed  o n C C I E  B es t  P ract ices
S m art p o rt s A d vis o r Det ect s  T y p e o f  Device 
C o nnect ed  and  O f f ers  t o  A u t o m at ical l y  C o nf igu re 
B as ed  o n C C I E  B es t  P ract ices
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B uilt-in Sec urity  to Protec t T h eir B usiness

• N et w o r k  level secu r it y  p r o t ect io n b r ings secu r it y  t o  
t h e nex t  level and  m inim iz es secu r it y  h o les

• S elf -Def end ing N et w o r k
P rotec t ag ains t s pread  of  w orm s  and  v iru s es  w ith  
C is c o C lean A c c es s  S olu tions
C ontrol U s er A c c es s  w ith  I d entity -B as ed  
N etw ork ing  S erv ic es

• Managem ent  t r af f ic encr y p t io n p r event s 
net w o r k  t am p er ing
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I nteg rated Sec urity  M ade E asy

Low: Restricted Number of 
D ev ices A l l owed p er P ort
• Security with high flexibility for businesses 
with lim ited  guest a nd  v isitor a ccess

M edium: O n l y  A uth oriz ed D ev ices 
A l l owed O n to th e Network
• H igh lev el of p rotection a ga inst 
rogue d ev ices

H ig h : O n l y  A uth oriz ed D ev ices a n d 
A uth en tica ted U sers A l l owed on  Network
• M a xim um  p rotection for business 
env ironm ents where security is critica l

M a n a g emen t T ra ffic E n cry p tion
• P rev ents intrud ers a nd  non-I T  em p loyees 
from  sniffing p a ssword s a nd  ta m p ering 
with the network
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V irus Protec tion W ith  Cisc o Clean Ac c ess
Scans  and Q uarantines  Non-compliant 

D ev ices  F rom Y our Network

Network  Q ua ra n tin e
• I sola te non-com p lia nt d ev ices from  the 
network —P rev enting sp rea d  of v iruses

Rep a ir a n d U p da te
• N etwork -ba sed  tools for v ulnera bility a nd  
threa t rem ed ia tion

• N on-com p lia nt d ev ices a llowed  onto the 
network  only a fter rem ed ia tion

S ca n  for S ecurity  Req uiremen ts
• C heck  for req uired  v ersion of hot fixes,  
a nti-v irus a nd  other softwa re 

• N etwork  sca n for v iruses a nd  worm s
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T y p ic al D ep loy ment Sc enario

Cisco Network 
A ssista n t

Cisco Catalyst 
E x p r e ss 5 0 0 G -1 2 T C 
G ig ab it B ack b on e  
an d  S e r v e r  Con n e ctiv ity

W A N  or
I n te r n e t

Cisco® Catalyst® E x p r e ss 
5 0 0 -2 4 T T :  D e sk top  an d  
P r in te r

Cisco Catalyst E x p r e ss 
5 0 0 -2 4 L C:  D e sk top ,  
P r in te r ,  an d  W ir e le ss L A N

Cisco Catalyst E x p r e ss 
5 0 0 -2 4 P C:  D e sk top ,  
P r in te r ,  W ir e le ss L A N ,  an d  
I P  Com m u n ication s
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T ro u b l es h o o t ing A d vis o r:
O ne-C l ick  Diagno s t ics  T es t

• Simple troub les hooting mechanis m to ins tantly  
determine location and ty pe of per-port fault

• A llows  for fas t prob lem res olution without 
s pecializ ed ex pertis e
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T ro u b l es h o o t ing A d vis o r:
C o rrect ive A ct io n R eco m m end at io n

• P rob lem s olv ing made eas y —T he s witch will tell 
y ou what’s  wrong and how to fix  it!

How Bad
I s  t h e  

P r ob l e m
How Bad
I s  t h e  

P r ob l e m
W h at  t h e
P r ob l e m  i s
W h at  t h e
P r ob l e m  i s

W h at  t o do
A b ou t  I t

W h at  t o do
A b ou t  I t
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T y p ic al Solution D ep loy ment T h at G row s 
W ith  T h e B usiness

S MA L L  B U S I N E S S

Cisco ISR 2801 with 
Ca l l M a n a g e r  E x p r e ss,  U n ity  
E x p r e ss, In te g r a te d  Se cu r ity

Cisco Catalyst 
E x p r e ss 5 0 0

P u b lic I n te r n e t,  
V P N  or  P r iv ate  W A N  

w ith  V oI P
P S T N

Cisco I P  P h on e s 
7 9 2 0 ,  7 9 4 1 G ,  7 9 6 1 G
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T y p ic al D ep loy ment Sc enario

Cisco Network 
A ssista n t

Cisco Catalyst 
E x p r e ss 5 0 0 G -1 2 T C 
G ig ab it B ack b on e  
an d  S e r v e r  Con n e ctiv ity

W A N  or
I n te r n e t

Cisco® Catalyst® E x p r e ss 
5 0 0 -2 4 T T :  D e sk top  an d  
P r in te r

Cisco Catalyst E x p r e ss 
5 0 0 -2 4 L C:  D e sk top ,  
P r in te r ,  an d  W ir e le ss L A N

Cisco Catalyst E x p r e ss 
5 0 0 -2 4 P C:  D e sk top ,  
P r in te r ,  W ir e le ss L A N ,  an d  
I P  Com m u n ication s
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Summary  of  K ey  Customer B enef its
K ey  F eat u r e B enef it
E as y -t o-u s e  
m an ag e m e n t  t ool s

E as y  t o m an ag e  s wi t c h  wi t h  G U I  D e v i c e  
M an ag e r  an d C i s c o N e t wor k  A s s i s t an t

S m ar t p or t s  A dv i s or O p t i on al  p e r -p or t  au t om at i c  c on f i g u r at i on  
of  C C I E  b e s t  p r ac t i c e s  b as e d on  de v i c e  
c on n e c t e d

I n t e g r at e d S e c u r i t y  an d 
C i s c o C l e an  A c c e s s

S e c u r e  b u s i n e s s  as s e t s  an d p r ot e c t  
n e t wor k  f r om  wor m s  an d v i r u s e s  wi t h  
C i s c o C l e an  A c c e s s  s ol u t i on s

T r ou b l e s h oot i n g  
A dv i s or

T h e  s wi t c h  t e l l s  t h e  n e t wor k  m an ag e r  
wh at  t h e  p r ob l e m  i s  an d r e c om m e n ds  h ow 
t o c or r e c t  i t .

P owe r  ov e r  E t h e r n e t A l l ows  f or  r ap i d de p l oy m e n t  of  I P  P h on e s ,  
A c c e s s  p oi n t s  an d ot h e r  de v i c e s  wi t h ou t  
t h e  c os t  of  r u n n i n g  A C  p owe r  t o t h e  
n e t wor k  l oc at i on
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